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Greetings; Friends of KC Help

Operation and Growth of the Knights Community Hospital Equipment Lend Program (KC Help) in 2020
was a challenge like we have never faced before in our 25 years of service. KC Help has become a
critical participant in our area’s healthcare network by providing durable medical equipment. Hospitals
and physicians rely on our service to fill the gaps in coverage. We are designated an essential business by
Washington State and we made major changes in our operations in response to Covid-19 federal and
state requirements. Throughout 2020, our service to the communities remained strong and our
volunteers and staff responded with a can do attitude. Thus, we emerged at the 2020 year’s end stronger.

The attached Profit and Loss statement show all KC Help branches and their financial health. As the
attached performance charts, graphs and highlights document, our program has been an essential link in
the health care services in our communities. Included are details for the areas we serve. For the Tri
Cities, we highlight the high call volume, wide areas of service, the high volume of equipment items
placed (2169), amount of equipment donations received (1393), and the financial gifts we have received.
Additionally, our Wenatchee and Poulsbo branches have provided similar performance charts.

Highlights in 2020 include placing thousands of durable medical equipment items with clients who
would otherwise have had to do without. Equipment donations challenged us to find space for storing,
repairing and issuing. We simply have run out of room! We are receiving so much equipment we had
to place temporary holds on receiving some types of equipment until space became available.
Individual client financial donations decreased due to Covid and loss of employment. The decrease in
clients making financial donations was offset by increased efforts applying for Grants. Grants from 3
River Community Foundation for a large sustaining grant and for COVID Relief, individuals from
community, and forgivable loans from the Small Business Association were key to filling our financial
needs. This trend will most likely continue and coupled with impacts to individual disposable income
from the business shutdowns and limiting operational restrictions from the State due to COVID-19,
financial contributions from clients and individuals may be even less in 2021.

Our Wenatchee and Poulsbo branches, continued their service even with the restrictions required during
the pandemic. Both these areas are growing and building a sound foundation of service. Our newest
eastern Washington area received a positive council vote and efforts to open a Colville branch is
ongoing. Our Mexico operation continues to place essentially everything we send to them. Border
crossing and meeting the legal requirements continues to challenge us, but we were able to send one
shipment of equipment to our San Felipe operation in Mexico even with the Covid border restrictions.
Our website blog continues to grow and there are articles featured for you to access anytime
(www.kchelp.org).
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We ended 2020 with sound operations, financial stability and great support from our volunteers and the
communities we serve. 2020 was both a challenge and a blessing. It required us to think out of the box
and find ways to serve safely as an essential business during the COVID-19 pandemic. We emerged a
positive force and was able to fulfill our role in the health care network. With our Covid required
changes in place, our first client was waiting at our warehouse when we arrived to open. His dad had
contacted Covid-19. The hospital suggested his son come to us to get what he needed to care for his dad
at home because of limitations at the hospital.

Thankfully, no one on our staff or our volunteers contacted the virus. 1,430 clients were served from the
Tri Cities branch. Wenatchee served 1,813 clients, and our new branch in Poulsbo served 310 clients - a
total of 3,553 individual people each with their own story. Listening to stories of need was emotional
for all of us. Their expressions of hope and joy when we were able to help, confirmed we were doing
meaningful and essential work.

Our communities’ need of our service continues to grow and equipment donations are increasing to a
point where we must build additional infrastructure. Additionally, our State K of C Officers have
requested we establish more KC Help branches in Washington State. Plans for 2021 include planning
and approving a project to build a corporate facility to support revenue and distribution enhancements.
This will position us to support the growth needed throughout Washington and in Mexico. This and the
outlook for individual donations warrant a change to improve our storage and revenue in the future.

To this end, attached is an overview of the existing land and an artist’s rendition of additional warehouse
storage and a mini-storage rental facility to be built on 5 acers the Richland Knights of Columbus
recently approved deeding to KC Help. We are currently working with the City of Richland for an egress
permit, sectioning, and zoning change.

Our volunteers and friends of KC Help are the cornerstone of our service and our community support
speaks volumes on just how much value is seen in our service. | am overwhelmed by the generosity |
witness and the compassion of everyone involved. Many of our clients and their care givers tear up
when they hear us say “Sure, we can help.”

Faithfully submitted

Jerry Rhoads
CEO KC Help
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KC Help Corporation Campus

Overview
Building 1 Two-story building with KC Help Corporate Office, Equipment sanitization, Repair, and
Distribution sections for each type of equipment. Each story 4000 sq. ft. Total 8000 sg. ft. and equipped
with freight elevator.
Building 2 Two-story building with KC Help Mini Storage Office. Control environment commercial
storage and refurbished equipment holding and storage to stage for KC Help branch facility resupply.
Each story 4000 sq. ft. Total 8000 sg. ft. and equipped with freight elevator.
Gated Mini Storage facility with individual unit security and lighting.

RV and Watercraft storage area.

Convenient access and departure from Van Giesen
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Financial Donations 2020
Tri Cities =112,642
Wenatchee = 17,364

Poulsbo=17,361
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KC Help Tri Cities

KC Help Tri Cities

Areas of Service - Year 2020
Boardman, OR, 9 Burbank, WA, 30

Benton City, WA, 63 Canyon Lakes, WA, 1

College Place, WA, 3
Commerce, GA, 1

B Benton City, WA
B Boardman, OR

B Burbank, WA

® Canyon Lakes, WA
H Cle Elum, WA

H College Place, WA
B Commerce, GA

H Connell, WA

B The Dalles, OR

Desert Air, WA, 2 ® Dayton, WA

Dayton, WA, 1

The Dalles, OR, 1
Finley, WA, 2
Glenallen, AK, 5

Connell, WA, 11

Westen, OR, 1 Cle Elum, WA, 1
West Richland, WA, 59 Yakima, WA, 2
Umatilla, OR, 1
Touchet, WA, 1
Selah, WA, 1
Sunnyside, WA, 19
Sagel, ID, 3

Richland, WA, 512

Prosser, WA, 29
Prescott, WA, 1

Kennewick, 827
Plymoth, WA, 2
Plymore, WA, 2

PilotRock, OR, 2 Mattawa, WA, 4

Mesa, WA, 14

Pendleton, WA, 2

Othello, WA, 6 Olympia, WA, 1 Oceanview, WA, 7

Pasco, WA, 483

Grandview, WA, 17
Hermiston, OR, 8

Herra, WA, 1
Irrigon, OR, 9

B Desert Air, WA

B Finley, WA

M Glenallen, AK

H Grandview, WA

B Hermiston, OR
Herra, WA

H |rrigon, OR

B Kennewick

B Mattawa, WA

B Mesa, WA

@ Oceanview, WA
Olympia, WA

H Othello, WA

= pasco, WA
Pendleton, WA
Pilot Rock, OR
Plymore, WA
Plymoth, WA

¥ Prescott, WA
Prosser, WA
Richland, WA
Sagel, ID
Selah, WA
Sunnyside, WA
Touchet, WA
Umatilla, OR
West Richland, WA
Westen, OR
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KC Help Tri Cities Durable Medical Equipment Types
Provided to Clients in 2020
Total = 2169

All Other(Includes misc.
medical supplies, boots, CPAP.

etc.), 305 \

Wheelchair Ramp, 10\

Trapeze, 16 /

Standard Wheel Chair, 279/

2 Wheel Walker, 149

4 Wheel Walker, 284

Bathtub Stool - Bench,

Over-The-Bed Table, 17—
TransportChair, 65

Transfer Pole, 21

Toilet Seat Risers/Safety _—

Frames, 134
Bed Cane, 30

Lift Chair, 72

Commode, 145

Electric Scooter, 6
Knee Scooter, 26

Hoyer Lift, 35
Electric Wheelchair,56
Hospital Bed/Mattresses, 100

Front Wheel Walker, 14

Tri Cities Equipment Items Issued

2016 through 2020
(Tri Cities Regional Operations Center Opened Jan 2017)

287

Bath Support Bench, 13

\Bed Rails, 19
Cane/Crutches, 86

3000
2614

2169

Number of Equipment Issued

9500 2440
2000 1794 1792
1500
1000
500
0 T T T
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KC Help Tri Cities

KC Help Tri Cities Equipment Item Donated

Per Month in 2020
Total =1393 Equipment Items
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Equipment Type Donation in 2020
Total = 1393
All Other-Parts, pads, CPAPs, Etc, 294 2 Wheel Walker, 182

4 Wheel Walker, 149
Standard Wheel Chair, 216

Bath Stool - Bench, 112
Over-The-Bed Table, 7

Knee Scooter, 7

TransportChair,ZQ\
Toilet Seat Riser, 33 Cane, 91
Crutches, 20

Lift Chair, 29

Commode, 74
Crutches, 35
Hoyer Lifts, 13

. ) Electric Scooter, 8
Hospital Bed / Mattresses/51 Electric Wheel Chair,43
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KC Help Tri Cities

KC Help Tri Cities Volunteer Hours Per Month

Total = 4472
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KC Help Tri Cities Calls Received in 2020
for Service and Donations

Total =4342
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KC Help Wenatchee
Number of Equipment Items Provided to Clients Per
Monthin 2020
Total =3219
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Wenatchee KC HELP
Number of Clients Served
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Ellensburg, 4 Okanogan, 4 Lakewwod, 3
Yakima, 3

Pateros, 3 Edmonds, 2

Peshastin, 4

Oroville, 4 Carlton, 2| Bellevue, 2

et 2 [othetio, 2

Monitor, 7 Mansfield, 2
Ephrata, 7 Walonda, 1
Winthrop, 8 Loomis, 1

Twisp, 8 Omak, 1

Dryden, 8 Coulee City, 1

Seattle, 1
Brewster, 8 g
Friday Harbor, 1

Soap Lake, 10 Puyallup, 1

Waterville, 15
Moses Lake, 20

Orondo, 22

Quincy, 27

Manson, 27
Rock Island, 29

Wenatchee , 1103

Entiat , 35
Malaga, 42
Chelan, 52
Leavenworth, 82

Cashmere, 86

Wenatchee KC HELP 2020
42 Communities Served
2,058 Services

E. Wenatchee, 408
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KC Help Poulsbo Durable Medical Equipment Types
Provided to Clients in 2020

Transfer Chair, 8 Walker, 117
—
Leg Support, 9 \
Bed Table, 10\

Wheelchair Ramp, _\

16 N
Lift Chair, 16 Bath Bench , 87
Elec Wheelchalr,_\
17

Cushion, 18_/

Knee Scooter,19

Bed,19 —

Bed Rail , 20

-

Commode, 38/ \Toﬂet Riser , 43

Crutches/Cane, 25

Per Month

KC Help Poulsbho
100 Equipment Loans Per Month
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KC Help Poulsbo

KC Help Poulsbo
Volunteer Hours and Miles
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KC Help Poulsbo Equipent Donations in 2020
Total 75 Items
Table , 1 Knee Scooter, 1
Transfer Pole, 2
Bed, 2 \
Toilet Riserj& /wheelchair, 18
Lift Chair ., 3
Commode , 7
Elec Wheelchair, 9 _/
Walker, 15
Bath Bench, 14_/
KC Help Poulsbo Calls Per Month
Total =948
160
142
140 132
122
120 107
100 93 92 91
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